
 

Sliding Fee Discount Program 

What is this program? 
 At HEALS, we want everyone to get the care they need. Our Discount Health Services Program 
lowers the cost of your visit based on your family's income and household size. Some people may 
pay very little or even nothing. 

How is my discount determined? 
 We use a rule set by the U.S. government to determine your discount. We consider two 
factors: 

• How much does your family earn per year  
• How many people live in your household  

How can I apply? 
 Fill out a short form and show us proof of your income. Proof can be a pay stub, a W-2 
form, or a letter from a government program. Not sure what to bring? Ask us! 

When should I pay? 
 Payment is due on the day of your visit. If you are unable to pay that day, we will work with 
you to set up a payment plan. 

________________________________________________________________________ 
No one will be turned away because they can't pay. Ask our reception team; We will be happy to 

help you, also in other languages. 
 


